
Sobe Innovative Rehabilitation
P.O. Box 630161
Miami, FL 33163

Phone: (786) 770-9480

THERAPY SERVICES AGREEMENT
If you need to cancel because of illness or another pressing commitment, please call the front desk staff at the scheduled
office you are seen at as soon as possible.  
Main Office - (786) 770-9478
Main Office Alternative - (786) 770-9480
  
You may also let our scheduling team know in advance about upcoming cancellations.  Cancellation records are reviewed
for frequency of no-shows and cancellations. We realize life can be very hectic and you often have multiple appointments to
maintain.  If circumstances are making it difficult for you to attend regularly, we may need to find another appointment time,
decrease frequency, or put you on hold until therapy can be made a higher priority.  If a vacation or surgical procedure will
cause you to miss more than two weeks in a row they may need to be placed on hold so another client may utilize that time
slot.  

If you miss your appointment without calling to cancel, it is considered a No Show.  
1st and 2nd No Show – you will receive a call from our office 
3rd No Show – you will be discharged from Sobe Innovative Rehabilitation

*Please be aware no-show/cancellation reports are monitored and staff are required to enforce these policies.

I agree to the therapy services agreement.

_____________________________________________ _________________
Signed By Date


